
SEND TO: Petty, Michel & Associates - Fax: 414-332-0909 - Email: Ed@PMAworks.com 
 

Practice Scorecard – Historical 
 
Please fill out this form as part of your initial MMS Support & Coaching Program set-up.  
Please fax or email back to us when you have it filled in all of the data. 
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Confidentiality 
 
We have always kept all our 
client’s information strictly 
confidential.  Your information 
will only be used by Petty, 
Michel and Associates, and 
not disclosed to anyone for 
any reason. 

 
Ed Petty 
Definitions – 1
st
 Visits and 

New Patient. 
 
1
st
 visit. A person who is not a 

patient comes in for an initial 
consultation, exam and or x-
ray. (This is sometimes listed 
as a separate category when 
promotions are used to 
encourage new people to 
come in for an initial 
discounted service.) 
 
New Patient. A person who is 
not a patient that comes in and 
decides to start a program of 

care. 
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